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Welcome
Message
Dear Parents,

Life in a school is built around the timetable. Students, teachers, and parents all
need to stay informed about plans and daily changes.

The core of WebUntis is the free Untis Mobile App, which can be installed on any
smartphone or tablet. After a simple online registration, all parents who register
for the parent module will have access to a daily updated timetable. WebUntis is a
secure system and certified by TÜVRheinland. 
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At a glance, you can see which lessons are
scheduled, cancelled, or postponed, as well as
on which days exams will take place – and not
just two days in advance. The app also provides
direct access to your child’s personal timetable
and substitution schedule.

On the following pages, you will find a short
guide with the most important steps for
registering and using the parent module.

Your DISD WebUntis Support Team
webuntis-support@germanschool.ae



WebUntis in
Internet Browser
Here you can access the parent module directly via your usual internet browser.
 Below, you will find a short guide for registration as well as an overview of the
most important functions.
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Registration and Login
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Entering and Changing Passwords 

For your first login, you will need to enter your password.

We recommend choosing a password that is easy for you to remember. If you
would like to change it later, you can do so anytime in the user settings.

If you forget your password, you can reset it by clicking on “Forgot password?”.
Please make sure to enter your personal email address in both the username and
email address fields. You will then receive an email from WebUntis with
instructions to reset your password. If the wrong password is entered too many
times, your access will be temporarily blocked. In this case, please contact the
administrator at webuntis-support@germanschool.ae.

More Functions 

After logging in, you have the following functions:

View your children's timetables 
Daily news and homework 
View dates for upcoming test and exams 
Absences of your children 



WebUntis as a Mobile
App “Untis Mobile“
In addition to the browser version, you can download the app to your smartphone
or tablet. Here you will always have an overview of the current timetable, as well
as all the teachers' consultation hours and the news for the day. 
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Registration and Login

Download the app first. Then you must log in to the browser
version and activate access via Untis Mobile in the profile settings
under "Shares". Open the app on your smartphone and scan the QR
code displayed in your browser to log in. 



Parents’ Consultation
Day
Booking individual call time slots is done through your WebUntis parent access.

First, log in to WebUntis for DISD as described above. Once the registration
period is activated by the administrator, you will be able to book your preferred
time slots. This period usually begins about one week before the parent-teacher
conference.

Note: Please make sure to use a computer or laptop, not a smartphone or tablet.
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Registering for the parents'
consultation day 

Once the registration phase is activated, the consultation day will be visible on
the start page or the “Today” page after logging in to WebUntis. The start and
end dates of the registration phase are set by the DISD administrator.
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Booking the Call Times

If you click on the link on the homepage, you will be taken to the actual
registration page. 

Here, you will see:
1.Your children, each marked with a different colour.
2.The relevant teachers including their subjects. The colours show which

teacher is linked to which child. 
3.Teachers marked with a red warning triangle are teachers who would

especially like to have a conversation with you.
4.By clicking on the “i” icon, you can view the note left by the respective

teacher.
5. In the “Select appointments” window, choose the time range in which you

would like to speak to the teacher.
6.Click on a time block (cell) to book your appointment (e.g., Mr. Brö at

16:00).
7.Fields with a dark grey background indicate that the teacher is absent or

already has other appointments at that time.

Notes:
You can book a maximum of one time block per students / per teacher.
Please avoid repeated registrations and cancellations. Select your
appointments carefully, as frequent changes affect teacher availability and
other parents’ options.
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Overview of your appointments

Finally, you will see an overview of your selected consultation times. You can
download these appointments as a PDF report. The overview also shows the
location of each teacher. If the consultation day takes place digitally, you will
receive a list of MS Teams links at least one day in advance.

Further information 

If you need further assistance, you can find help here:
Untis Support Page
YouTube Tutorial (highly recommended)
Contact the DISD WebUntis Support Team: webuntis-support@germanschool.ae
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https://www.untis.at/support/hilfe-und-service/kontakt
https://www.youtube.com/watch?v=fTVYEQ17GAc

